
Considers taking the 
course and commits 
to the  work required

Receives course 
welcome email 
with web link

Creates course 
login and agrees to 

T&Cs

• Completes Pre-
course self-
assessment

• Follows  the 
course intro 
sessions

• Works through 
course at own 
pace over several 
weeks

• Provides ratings/ 
feedback on 
modules

• Completes their 
end of course 
self-assessment

• Receives certificate 
of completion

• Reviews their 
mental health 
outcomes

• 1-month post-
course self-
assessment, 
initiated via email

• Enjoys lifetime 
access to library 
of course 
resources

Can view user pre-
course self-
assessment  

measures through 
portal

• Receives monthly 
email alerts on 
user progress

• Can monitor 
individual 
progress through 
portal

Views user mental 
health outcome 
results and user 

satisfaction ratings 
and feedback 

through portal

Post-course mental 
health outcome 
results can be 
viewed on the 

portal

Post-Course

Wellmind Health actively supports both Users and Healthcare Professionals at all stages of their course journey via 
email and by immediate response with a non-clinical webchat and telephone helpline during office hours.

Course CompletionCourseProgressionCourse BeginsCourse EnrolmentPre-Course

Enters just the 
user’s name and 

email on their web-
based 

management 
portal

Decides that the  
course is suitable 

for the user

Informs user they 
will be enrolled on 

the course

User

HCP

http://www.wellmindhealth.com/

